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GENERAL TERMS AND CONDITIONS FOR TRADING IN FINANCIAL INSTRUMENTS 
=
qÜáë=ÇçÅìãÉåí= áë= ~= íê~åëä~íáçå= çÑ= íÜÉ=pïÉÇáëÜ= çêáÖáå~äK=qÜÉ=pïÉÇáëÜ= îÉêëáçå= ëÜ~ää= ÄÉ= íÜÉ= ëçäÉ=~ìíÜÉåíáÅ=
îÉêëáçå=~åÇI=áå=íÜÉ=ÉîÉåí=çÑ=ÇáëÅêÉé~åÅáÉëI=ëÜ~ää=éêÉî~áäK=
=
=
Orders 
råäÉëë=çíÜÉêïáëÉ=ëÉé~ê~íÉäó=~ÖêÉÉÇI=~=êÉèìÉëí=Ñêçã=íÜÉ=ÅäáÉåí=íç=ÉñÉÅìíÉ=~=íê~ÇÉ=E�êÉèìÉëíÒ=çê=�çêJ
ÇÉêÒFI=ëìÄãáííÉÇ=áå=íÜÉ=ã~ååÉê=áåëíêìÅíÉÇ=Äó=bK=£Üã~å=gWçê=cçåÇâçãáëëáçå=^_=E�£Üã~åFI=ãÉ~åë=~=
êÉèìÉëí=Ñçê=£Üã~å=íç=ëÉÉâ=íç=ÉåíÉê=áåíç=~å=~ÖêÉÉãÉåí=çå=íÜÉ=ÅäáÉåíÛë=ÄÉÜ~äÑ=êÉÖ~êÇáåÖ=íê~ÇáåÖ=áå=
Ñáå~åÅá~ä=áåëíêìãÉåíë=çå=íÜÉ=íÉêãë=~åÇ=ÅçåÇáíáçåë=éêçîáÇÉÇ=Äó=íÜÉ=ÅäáÉåíK=£Üã~å=ÇçÉë=åçíI=ìåäÉëë=
çíÜÉêïáëÉ=ëÉé~ê~íÉäó=~ÖêÉÉÇI=Öì~ê~åíÉÉ=íÜ~í=~å=çêÇÉê=ïáää=êÉëìäí=áå=~=íê~ÇÉK=£Üã~å=ÉñÉÅìíÉë=çêÇÉêë=
~ééäóáåÖ=~ééäáÅ~ÄäÉ=ã~êâÉí=êìäÉë=~åÇ=ÖÉåÉê~ääó=~ÅÅÉéíÉÇ=ã~êâÉí=éê~ÅíáÅÉK=£Üã~å=áë=åçí=çÄäáÖÉÇ=íç=
~ÅÅÉéí=çêÇÉêëK=£Üã~å=Ü~ë=íÜÉ=êáÖÜí=íç=Å~åÅÉä=çê=êÉàÉÅí=çêÇÉêë=ïáíÜçìí=éêçîáÇáåÖ=êÉ~ëçåë=Ñçê=ÇçáåÖ=ëç=
áÑ=£Üã~å=ëìëéÉÅíë=íÜ~í=ÉñÉÅìíáçå=çÑ=íÜÉ=çêÇÉê=ã~ó=ÄÉ=áå=îáçä~íáçå=çÑ=~ééäáÅ~ÄäÉ=äÉÖáëä~íáçå=êÉÖ~êÇáåÖI=
ÉKÖKI=ã~êâÉí=~ÄìëÉI=çê=çíÜÉê=~ééäáÅ~ÄäÉ=ã~êâÉí=êìäÉë=çê=ÖÉåÉê~ääó=~ÅÅÉéíÉÇ=ã~êâÉí=éê~ÅíáÅÉI=çê=áÑ=£ÜJ
ã~å=Ñçê=~åó=çíÜÉê=êÉ~ëçå=ÅçåëáÇÉêë=íÜ~í=ëéÉÅá~ä=êÉ~ëçåë=Éñáëí=Ñçê=ÇçáåÖ=ëçK=qÜÉ=ÅäáÉåí=áë=~ï~êÉ=íÜ~í=
£Üã~å=ã~ó=êÉÅçêÇ=íÉäÉéÜçåÉ=Å~ääëI=ÉKÖK=áå=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=éä~ÅáåÖ=çÑ=çêÇÉêë=Äó=íÜÉ=ÅäáÉåí=ïáíÜ=
£Üã~å=çê=íÜÉ=éêçîáëáçå=çÑ=é~óãÉåí=çê=ÇÉäáîÉêó=áåëíêìÅíáçåëK=
=
råäÉëë=çíÜÉêïáëÉ=~ÖêÉÉÇI=íÜÉ=ÅäáÉåíÛë=çêÇÉêë=ëÜ~ää=ÄÉ=î~äáÇ=çå=íÜÉ=Ç~ó=çå=ïÜáÅÜ=íÜÉ=çêÇÉê=áë=êÉÅÉáîÉÇ=
ìåíáä=íÜÉ=íáãÉ=çå=íÜÉ=~ÑçêÉë~áÇ=Ç~ó=ïÜÉå=£Üã~å=ÅäçëÉë=íê~ÇáåÖ=áå=íÜÉ=íóéÉ=çÑ=Ñáå~åÅá~ä=áåëíêìãÉåí=íç=
ïÜáÅÜ=íÜÉ=çêÇÉê=êÉä~íÉëK=
=
få=çêÇÉê=íç=Å~êêó=çìí=íê~åë~Åíáçåë=ïáíÜ=áåëíêìãÉåíë=íÜ~í=~êÉ=íê~ÇÉÇ=çå=çíÜÉê=íê~ÇáåÖ=îÉåìÉë=íÜ~å=îÉåJ
ìÉë=ïÜÉêÉ=£Üã~å=é~êíáÅáé~íÉë=ÇáêÉÅíäó=áå=íÜÉ=íê~ÇáåÖI=£Üã~å=ã~ó=íê~åëãáí=çêÇÉêë=íç=Åçãé~åáÉë=ïáíÜ=
ÇáêÉÅí=~ÅÅÉëë=íç=ëìÅÜ=íê~ÇáåÖ=îÉåìÉëK=
=
=
Guidelines for executing orders 
få=íÜÉ=ÉñÉÅìíáçå=çÑ=çêÇÉêë=Ñçê=ÅäáÉåíë=ïÜç=~êÉ=íêÉ~íÉÇ=Äó=£Üã~å=áå=ÖÉåÉê~ä=çê=áå=ëéÉÅá~ä=Å~ëÉë=~ë=åçåJ
éêçÑÉëëáçå~ä=çê=éêçÑÉëëáçå~ä=ÅäáÉåíëI=£Üã~åÛë=ëéÉÅá~ä=ÉñÉÅìíáçå=~åÇ=çêÇÉêJÜ~åÇäáåÖ=éçäáÅó=ëÜ~ää=~ééäóK==
=
=
Commission, combination and acting as a principal, etc. 
tÜÉêÉ=íÜÉ=ÅäáÉåíÛë=çêÇÉê=áë=~å=çêÇÉê=çå=ÅçããáëëáçåI=£Üã~å=ã~ó=Å~êêó=çìí=íÜÉ=ÅäáÉåíDë=çêÇÉê=ÉáíÜÉê=
íÜêçìÖÜ=~å=~ÖêÉÉãÉåí=ïáíÜ=~=íÜáêÇ=é~êíó=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=ÅäáÉåí=Äìí=áå=íÜÉ=å~ãÉ=çÑ=£Üã~åI=áåÅäìÇJ
áåÖ=~å=~ÖêÉÉãÉåí=ïáíÜ=~åçíÜÉê=çÑ=£Üã~åÛë=ÅäáÉåíë=EêÉÑÉêêÉÇ=íç=~ë=?ÅçãÄáå~íáçå?FI=çê=Äó=£Üã~å=
áíëÉäÑ=~ÅíáåÖ=~ë=ÄìóÉê=çê=ëÉääÉê=EïÜ~í=áë=Åçããçåäó=êÉÑÉêêÉÇ=íç=~ë=~ÅíáåÖ=~ë=~=éêáåÅáé~äI=áå=pïÉÇáëÜ=Å~ääÉÇ=
?ëà®äîáåíê®ÇÉ?FK==
=
=
Execution of orders on the client’s iniative 
tÜÉå=ÉñÉÅìíáåÖ=~åÇLçê=Ñçêï~êÇáåÖ=çêÇÉêë=~í=íÜÉ=áåáíá~íáîÉ=çÑ=íÜÉ=ÅäáÉåí=áå=êÉëéÉÅí=çÑ=ëìÅÜ=åçåJ
ÅçãéäÉñ=áåëíêìãÉåíë=~ë=ëÉí=ÑçêíÜ=áå=`Ü~éíÉê=UI=pÉÅíáçå=OR=çÑ=íÜÉ=pÉÅìêáíáÉë=j~êâÉí=^Åí=EOMMTWROUFI=
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£Üã~å=ïáää=åçí=ÖÉåÉê~ääó=ã~âÉ=~å=~ëëÉëëãÉåí=çÑ=ïÜÉíÜÉê=íÜÉ=ëÉêîáÅÉë=áå=èìÉëíáçå=çê=íÜÉ=Ñáå~åÅá~ä=
áåëíêìãÉåíë=~êÉ=~ééêçéêá~íÉ=Ñçê=íÜÉ=ÅäáÉåíK=
=
=
Fees and taxes 
cçê=çêÇÉêë=ëìÄãáííÉÇ=íç=£Üã~å=~ÅÅçêÇáåÖ=íç=íÜÉëÉ=íÉêãë=~åÇ=ÅçåÇáíáçåëI=Åçããáëëáçå=~åÇ=çíÜÉê=
ÑÉÉëI=áÑ=~åóI=ïáää=ÄÉ=~ééäáÉÇ=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=£Üã~åÛë=î~äáÇ=éêáÅÉäáëíI=ïÜáÅÜ=áë=~î~áä~ÄäÉ=~í=
ïïïKçÜã~åKëÉI=çê=~ÅÅçêÇáåÖ=íç=~=ëéÉÅá~ä=~ÖêÉÉãÉåí=ÄÉíïÉÉå=íÜÉ=ÅäáÉåí=~åÇ=£Üã~åK=qÜÉ=ÅäáÉåí=áë=
êÉëéçåëáÄäÉ=Ñçê=~åó=í~ñ=çê=çíÜÉê=ÑÉÉë=é~ó~ÄäÉ=~ÅÅçêÇáåÖ=íç=pïÉÇáëÜ=çê=ÑçêÉáÖå=äÉÖáëä~íáçå=Ä~ëÉÇ=çå=
çêÇÉêë=ÉñÉÅìíÉÇ=Äó=£Üã~å=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=ÅäáÉåí=ìåÇÉê=íÜÉëÉ=íÉêãë=~åÇ=ÅçåÇáíáçåëK=
=
=
Purchase orders 
qÜÉ=ÑçääçïáåÖ=éêçîáëáçåë=ëÜ~ää=~ééäó=áå=íÜÉ=ÉîÉåí=íÜÉ=ÅäáÉåí=E�íÜÉ=éìêÅÜ~ëÉêÒF=ëìÄãáíë=~å=çêÇÉê=íç=
£Üã~å=Ñçê=íÜÉ=éìêÅÜ~ëÉ=çÑ=Ñáå~åÅá~ä=áåëíêìãÉåíëK==
=
^ë=ëÉí=ÑçêíÜ=áå=íÜÉ=Åçåíê~Åí=åçíÉI=~åÇ=ìåäÉëë=çíÜÉêïáëÉ=~ÖêÉÉÇI=íÜÉ=éìêÅÜ~ëÉê=ëÜ~ää=é~ó=íÜÉ=íçí~ä=
~ãçìåí=ëí~íÉÇ=áå=íÜÉ=Åçåíê~Åí=åçíÉ=áå=pïÉÇáëÜ=âêçåçê=íç=£Üã~å=åç=ä~íÉê=íÜ~å=U=~KãK=çå=íÜÉ=ãçêåJ
áåÖ=çÑ=íÜÉ=ëÉííäÉãÉåí=Ç~íÉK=fÑ=íÜÉ=çêÇÉê=Ü~ë=ÄÉÉå=ÉñÉÅìíÉÇ=áå=~=ÅìêêÉåÅó=çíÜÉê=íÜ~å=pïÉÇáëÜ=âêçåçêI=
íÜÉ=ÅìêêÉåÅó=ïáää=ÄÉ=áåÇáÅ~íÉÇ=áå=íÜÉ=Åçåíê~Åí=åçíÉK=qÜÉ=ÉñÅÜ~åÖÉ=ê~íÉ=~ééäáÉÇ=Äó=£Üã~å=ïáää=ÄÉ=
ëí~íÉÇ=áå=ÅçåàìåÅíáçå=ïáíÜ=~åó=ÅìêêÉåÅó=ÉñÅÜ~åÖÉ=Å~êêáÉÇ=çìí=Äó=£Üã~åK==
=
råäÉëë=çíÜÉêïáëÉ=êÉèìáêÉÇ=Äó=ä~ïI=êÉÖìä~íáçåë=çÑ=éìÄäáÅ=~ìíÜçêáíáÉëI=ëéÉÅá~ä=êìäÉë=Ñçê=íÜÉ=Ñáå~åÅá~ä=áåJ
ëíêìãÉåí=áå=èìÉëíáçå=çê=~=ëÉé~ê~íÉ=~ÖêÉÉãÉåí=ïáíÜ=íÜÉ=éìêÅÜ~ëÉêI=íÜÉ=Ñáå~åÅá~ä=áåëíêìãÉåíë=íç=ïÜáÅÜ=
íÜÉ=çêÇÉê=êÉä~íÉë=ëÜ~ää=ÄÉ=íê~åëÑÉêêÉÇ=íç=íÜÉ=éìêÅÜ~ëÉêW=
J= áå=êÉëéÉÅí=çÑ=áåëíêìãÉåíë=ïÜáÅÜ=~êÉ=íç=ÄÉ=çïåÉêJêÉÖáëíÉêÉÇ=ïáíÜ=~=ÅÉåíê~ä=ëÉÅìêáíáÉë=ÇÉéçëáíçêó=

çê=íÜÉ=Éèìáî~äÉåí=çê=áåëíêìãÉåíë=ïÜáÅÜ=~êÉ=íç=ÄÉ=êÉÅçêÇÉÇ=çå=~=ÅìëíçÇó=~ÅÅçìåí=ïáíÜ=£ÜJ
ã~åI=Äó=£Üã~å=ìåÇÉêí~âáåÖ=íÜÉ=åÉÅÉëë~êó=êÉÖáëíê~íáçå=ãÉ~ëìêÉëX=

=
J= áå=êÉëéÉÅí=çÑ=áåëíêìãÉåíë=ïÜáÅÜ=~êÉ=íç=ÄÉ=êÉÖáëíÉêÉÇ=çå=~=ÅìëíçÇó=~ÅÅçìåí=çê=íÜÉ=Éèìáî~äÉåí=

ïáíÜ=~åçíÜÉê=ÅìëíçÇá~åI=Äó=íÜÉ=éìêÅÜ~ëÉê=áåëíêìÅíáåÖ=íÜÉ=ÅìëíçÇá~å=êÉÖ~êÇáåÖ=êÉÅÉáéí=çÑ=íÜÉ=
áåëíêìãÉåíë=íç=ïÜáÅÜ=íÜÉ=çêÇÉê=êÉä~íÉëX=~åÇ=

=
J= áå=êÉëéÉÅí=çÑ=áåëíêìãÉåíë=íÜ~í=Ü~îÉ=ÄÉÉå=áëëìÉÇ=áå=ÇçÅìãÉåí=ÑçêãI=Äó=ÇÉäáîÉêó=íç=íÜÉ=éìêJ

ÅÜ~ëÉêK=
=
råäÉëë=çíÜÉêïáëÉ=êÉèìáêÉÇ=éìêëì~åí=íç=ëÉé~ê~íÉ=íÉêãë=~åÇ=ÅçåÇáíáçåë=Ñçê=íÜÉ=éìêÅÜ~ëÉI=áå=çêÇÉê=íç=
êÉÅÉáîÉ=é~óãÉåí=Ñçê=áíë=Åä~áãI=£Üã~å=áë=ÉåíáíäÉÇ=íç=ÇÉÄáí=íÜÉ=~ÅÅçìåí=ïáíÜ=£Üã~å=ÇÉëáÖå~íÉÇ=Äó=íÜÉ=
éìêÅÜ~ëÉê=Ñçê=íÜÉ=íçí~ä=~ãçìåí=~ë=ëÉí=ÑçêíÜ=áå=íÜÉ=Åçåíê~Åí=åçíÉK=
=
fÑ=åç=~ÅÅçìåí=Ü~ë=ÄÉÉå=ÇÉëáÖå~íÉÇ=çê=áÑ=íÜÉêÉ=~êÉ=áåëìÑÑáÅáÉåí=ÑìåÇë=çå=íÜÉ=ÇÉëáÖå~íÉÇ=~ÅÅçìåíI=~åJ
çíÜÉê=~ÅÅçìåí=íÜ~í=íÜÉ=éìêÅÜ~ëÉê=Ü~ë=ïáíÜ=£Üã~å=ã~ó=ÄÉ=ÇÉÄáíÉÇK=cìêíÜÉêãçêÉI=£Üã~å=ã~óI=áå=
ÅçååÉÅíáçå=ïáíÜ=êÉÅÉáéí=çÑ=íÜÉ=çêÇÉêI=êÉëÉêîÉ=ÑìåÇë=Ñçê=íÜÉ=çêÇÉê=çå=~å=~ÅÅçìåí=íÜÉ=éìêÅÜ~ëÉê=Ü~ë=
ïáíÜ=£Üã~åK=
=
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fÑ=íÜÉ=éìêÅÜ~ëÉê=Ü~ë=éêçîáÇÉÇ=ÇÉí~áäë=çÑ=~å=~ÅÅçìåí=ïáíÜ=~åçíÜÉê=áåëíáíìíáçå=Ñçê=íÜÉ=ëÉííäáåÖ=çÑ=é~óJ
ãÉåíë=Ñêçã=íÜÉ=éìêÅÜ~ëÉê=çê=£Üã~å=êÉä~íáåÖ=íç=çêÇÉêë=éä~ÅÉÇ=Äó=íÜÉ=éìêÅÜ~ëÉê=ïáíÜ=£Üã~åI=£Üã~å=
ã~ó=áåëíêìÅí=ëìÅÜ=áåëíáíìíáçå=íç=ã~âÉ=é~óãÉåíë=íç=£Üã~å=Ñçê=áåëíêìãÉåíë=éìêÅÜ~ëÉÇ=çå=ÄÉÜ~äÑ=çÑ=
íÜÉ=éìêÅÜ~ëÉê=Ñêçã=ÑìåÇë=çå=íÜÉ=~ÅÅçìåíK=qÜÉ=éìêÅÜ~ëÉê=ëÜ~ää=áåëíêìÅí=íÜÉ=çíÜÉê=áåëíáíìíáçå=íç=ÉñÉJ
ÅìíÉ=ëìÅÜ=é~óãÉåíë=áå=Ñ~îçìê=çÑ=£Üã~åK=
=
fÑ=íÜÉ=éìêÅÜ~ëÉê=Ñ~áäë=íç=ÑìäÑáä=áíë=é~óãÉåí=çÄäáÖ~íáçåë=íç=£Üã~åI=£Üã~å=áë=ÉåíáíäÉÇ=íç=ÅÜ~êÖÉ=áåíÉêÉëí=
çå=áíë=Åä~áã=ìåíáä=Ñìää=é~óãÉåí=Ü~ë=ÄÉÉå=ã~ÇÉK=fåíÉêÉëí=ëÜ~ää=ÄÉ=Å~äÅìä~íÉÇ=Ñêçã=íÜÉ=ëÉííäÉãÉåí=Ç~íÉ=
ëÉí=ÑçêíÜ=áå=~=Åçåíê~Åí=åçíÉ=çê=Ñêçã=ëìÅÜ=ä~íÉê=Ç~íÉ=çå=ïÜáÅÜ=íÜÉ=áåëíêìãÉåíë=ÄÉÅ~ãÉ=~î~áä~ÄäÉ=íç=íÜÉ=
éìêÅÜ~ëÉêI=ìé=íç=~åÇ=áåÅäìÇáåÖ=íÜÉ=Ç~íÉ=íÜÉ=é~óãÉåí=áë=ã~ÇÉK=fåíÉêÉëí=áë=é~ó~ÄäÉ=Ñçê=É~ÅÜ=ïÉÉâ=çê=
é~êí=íÜÉêÉçÑ=ÇìêáåÖ=ïÜáÅÜ=íÜÉ=é~óãÉåí=ÇÉä~ó=ä~ëíëI=~í=~å=~ååì~ä=áåíÉêÉëí=ê~íÉ=íÜ~í=ÉñÅÉÉÇë=Äó=ÉáÖÜí=
éÉêÅÉåí~ÖÉ=éçáåíë=íÜÉ=çåÉJïÉÉâ=pqf_lo=ê~íÉ=EpíçÅâÜçäã=fåíÉêÄ~åâ=lÑÑÉêÉÇ=o~íÉF=ÑáñÉÇ=íïç=Ä~åâJ
áåÖ=Ç~óë=ÄÉÑçêÉ=íÜÉ=Ñáêëí=Ç~ó=çÑ=É~ÅÜ=ëìÅÜ=éÉêáçÇK=qÜÉ=~ééäáÅ~ÄäÉ=áåíÉêÉëí=ê~íÉ=ëÜ~ääI=ÜçïÉîÉêI=Ñçê=åç=
Ç~ó=ÄÉ=äÉëë=íÜ~å=íÜÉ=êÉÑÉêÉåÅÉ=áåíÉêÉëí=ê~íÉ=áå=ÑçêÅÉ=Ñêçã=íáãÉ=íç=íáãÉ=~ë=ÇÉíÉêãáåÉÇ=Äó=pîÉêáÖÉë=oáâëJ
Ä~åâ=EpïÉÇÉåÛë=ÅÉåíê~ä=Ä~åâF=~ÅÅçêÇáåÖ=íç=pÉÅíáçå=V=çÑ=íÜÉ=fåíÉêÉëí=^Åí=ENVTRWSPRF=éäìë=ÉáÖÜí=éÉêJ
ÅÉåí~ÖÉ=éçáåíëK=
=
£Üã~åÛë=çÄäáÖ~íáçå=íç=ÇÉäáîÉê=íÜÉ=éìêÅÜ~ëÉÇ=áåëíêìãÉåíë=íç=íÜÉ=éìêÅÜ~ëÉê=~êáëÉë=ïÜÉå=íÜÉ=éìêÅÜ~ëÉê=
Ü~ë=ÑìäÑáääÉÇ=áíë=é~óãÉåí=çÄäáÖ~íáçå=Ñçê=íÜÉ=éìêÅÜ~ëÉÇ=áåëíêìãÉåíëK=eçïÉîÉêI=£Üã~å=áë=ÉåíáíäÉÇ=íç=
êÉí~áå=íÜÉ=Ñáå~åÅá~ä=áåëíêìãÉåíë=áÑ=íÜÉ=éìêÅÜ~ëÉê=Ü~ë=~å=ìåé~áÇ=ÇÉÄí=íç=£Üã~åI=ÉKÖK=êÉä~íáåÖ=íç=~åJ
çíÜÉê=çêÇÉê=ïÜáÅÜ=£Üã~å=Ü~ë=ÉñÉÅìíÉÇ=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=éìêÅÜ~ëÉêK=£Üã~å=~äëç=Ü~ë=~=äáÉå=çîÉê=íÜÉ=
éìêÅÜ~ëÉÇ=áåëíêìãÉåíë=~ë=Åçää~íÉê~ä=Ñçê=áíë=Åä~áã=~Ö~áåëí=íÜÉ=éìêÅÜ~ëÉê=çå=~ÅÅçìåí=çÑ=íÜÉ=çêÇÉêK=£ÜJ
ã~å=áë=ÉåíáíäÉÇ=íç=í~âÉ=íÜÉ=åÉÅÉëë~êó=ëíÉéë=íç=éÉêÑÉÅí=ëìÅÜ=äáÉåK=fÑ=íÜÉ=éìêÅÜ~ëÉê=Ñ~áäë=íç=ÑìäÑáä=áíë=é~óJ
ãÉåí=çÄäáÖ~íáçå=íç=£Üã~åI=£Üã~å=ã~óI=áå=ëìÅÜ=ã~ååÉê=~åÇ=~í=ëìÅÜ=íáãÉ=~ë=£Üã~å=ÇÉÉãë=~ééêçJ
éêá~íÉI=ëÉää=íÜÉ=áåëíêìãÉåíë=áå=èìÉëíáçå=çê=ìåÇÉêí~âÉ=çíÜÉê=ãÉ~ëìêÉë=çÑ=Çáëéçë~ä=áå=çêÇÉê=íç=ëÉííäÉ=íÜÉ=
íê~åë~ÅíáçåK=cçê=ëìÅÜ=éìêéçëÉëI=£Üã~å=ã~ó=ëáÖå=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=éìêÅÜ~ëÉê=~åÇ=í~âÉ=~åó=çíÜÉê=~ÅJ
íáçå=íÜ~í=ã~ó=ÄÉ=êÉèìáêÉÇ=áå=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=ëÉííäÉãÉåíK=£Üã~å=áë=ÉåíáíäÉÇ=íç=êÉí~áå=Ñêçã=íÜÉ=
ÑìåÇë=êÉÅÉáîÉÇ=íÜÉ=êÉèìáêÉÇ=~ãçìåí=íç=ëÉííäÉ=£Üã~åÛë=Åä~áã=íçÖÉíÜÉê=ïáíÜ=áåíÉêÉëí=íÜÉêÉçå=~ë=éêÉJ
ëÅêáÄÉÇ=~ÄçîÉ=~ë=ïÉää=~ë=ÅçãéÉåë~íáçå=Ñçê=£Üã~åÛë=ïçêâ=~åÇ=Åçëíë=~åÇI=ïÜÉêÉ=~ééäáÅ~ÄäÉI=Ñçê=ÉñJ
ÅÜ~åÖÉ=ê~íÉ=äçëëÉëK=
=
fÑI=ÑçääçïáåÖ=ëìÅÜ=ë~äÉ=çê=çíÜÉê=ãÉ~ëìêÉë=çÑ=Çáëéçë~ä=~ë=~ÑçêÉë~áÇI=íÜÉ=éêçÅÉÉÇë=~êÉ=áåëìÑÑáÅáÉåí=íç=
ÅçîÉê=£Üã~åÛë=íçí~ä=Åä~áãI=íÜÉ=éìêÅÜ~ëÉê=ëÜ~ää=ÄÉ=äá~ÄäÉ=Ñçê=íÜÉ=ÇáÑÑÉêÉåÅÉ=íçÖÉíÜÉê=ïáíÜ=áåíÉêÉëí=
íÜÉêÉçå=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=íÜÉ=~ÄçîÉK=£Üã~å=ã~ó=~äëç=áå=ëìÅÜ=~=Å~ëÉI=~ÅÅçêÇáåÖ=íç=íÜÉ=éêçÅÉÇìêÉ=
ÇÉëÅêáÄÉÇ=~ÄçîÉI=ÇÉÄáí=~å=~ÅÅçìåí=íÜ~í=íÜÉ=éìêÅÜ~ëÉê=Ü~ë=ïáíÜ=£Üã~åK=
=
fÑI=ÑçääçïáåÖ=íÜÉ=ÉñÉÅìíáçå=çÑ=~=íê~ÇÉI=£Üã~å=Ñ~áäë=íç=ÑìäÑáä=áíë=çÄäáÖ~íáçå=íç=ã~âÉ=íÜÉ=áåëíêìãÉåíë=
~î~áä~ÄäÉ=íç=íÜÉ=éìêÅÜ~ëÉê=ïáíÜáå=~=êÉ~ëçå~ÄäÉ=íáãÉI=íÜÉ=éìêÅÜ~ëÉê=áë=ÉåíáíäÉÇ=íç=êÉîçâÉ=íÜÉ=çêÇÉê=~åÇ=
ÄÉ=êÉäÉ~ëÉÇ=Ñêçã=áíë=çÄäáÖ~íáçåë=áå=êÉëéÉÅí=íÜÉêÉçÑK=
=
qÜÉ=~ÑçêÉë~áÇ=ëÜ~ää=áå=åç=ï~ó=ÅçåëíáíìíÉ=~=äáãáí~íáçå=çÑ=£Üã~åÛë=êáÖÜíë=~ÅÅçêÇáåÖ=íç=~ééäáÅ~ÄäÉ=ä~ïK==
=
=
Sales orders 
qÜÉ=ÑçääçïáåÖ=éêçîáëáçåë=ëÜ~ää=~ééäó=áå=íÜÉ=ÉîÉåí=íÜÉ=ÅäáÉåí=E�íÜÉ=ëÉääÉêÒF=ëìÄãáíë=~å=çêÇÉê=íç=£Üã~å=
Ñçê=íÜÉ=ë~äÉ=çÑ=Ñáå~åÅá~ä=áåëíêìãÉåíëK==
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qÜÉ=ëÉääÉê=ëÜ~ää=ÉåëìêÉ=íÜ~í=£Üã~å=êÉÅÉáîÉë=Ñìää=êáÖÜí=çÑ=Çáëéçë~ä=áå=êÉëéÉÅí=çÑ=íÜÉ=áåëíêìãÉåíë=íç=
ïÜáÅÜ=íÜÉ=ë~äÉë=çêÇÉê=êÉä~íÉëK=fÑ=íÜÉ=áåëíêìãÉåíë=~êÉ=çïåÉêJêÉÖáëíÉêÉÇ=ïáíÜ=~=ÅÉåíê~ä=ëÉÅìêáíáÉë=ÇÉéçëáJ
íçêó=çê=íÜÉ=Éèìáî~äÉåíI=çê=ÜÉäÇ=çå=~=ÅìëíçÇó=~ÅÅçìåí=ïáíÜ=£Üã~åI=£Üã~å=áë=ÉåíáíäÉÇ=íç=ìåÇÉêí~âÉ=
íÜÉ=êÉèìáëáíÉ=êÉÖáëíê~íáçå=ãÉ~ëìêÉë=Ñçê=£Üã~å=íç=ÄÉ=~ÄäÉ=íç=Å~êêó=çìí=íÜÉ=ÇÉäáîÉêó=çÑ=íÜÉ=ëçäÇ=áåëíêìJ
ãÉåíë=íç=íÜÉ=éìêÅÜ~ëÉê=çÑ=íÜÉ=áåëíêìãÉåíëK=
=
få=çíÜÉê=Å~ëÉëI=ìåäÉëë=çíÜÉêïáëÉ=~ÖêÉÉÇI=íÜÉ=ëÉääÉê=ëÜ~ää=~í=íÜÉ=íáãÉ=íÜÉ=çêÇÉê=áë=éä~ÅÉÇI=í~âÉ=ëìÅÜ=ëíÉéë=
~ë=~êÉ=êÉèìáêÉÇ=Ñçê=£Üã~å=íç=çÄí~áå=ìåêÉëíêáÅíÉÇ=êáÖÜí=çÑ=Çáëéçë~ä=áå=êÉëéÉÅí=çÑ=íÜÉ=áåëíêìãÉåíëK=få=
ÅçååÉÅíáçå=ïáíÜ=íÜÉ=~ÑçêÉãÉåíáçåÉÇI=íÜÉ=ÑçääçïáåÖ=~ééäáÉëW=
J= áå=êÉëéÉÅí=çÑ=áåëíêìãÉåíë=ÜÉäÇ=çå=~=ÅìëíçÇó=~ÅÅçìåí=çê=íÜÉ=Éèìáî~äÉåí=ïáíÜ=~åçíÜÉê=ÅìëíçÇá~åI=

íÜÉ=ëÉääÉê=ëÜ~ää=áããÉÇá~íÉäó=áåëíêìÅí=íÜÉ=ÅìëíçÇá~å=íç=éêçãéíäó=íê~åëÑÉê=íç=£Üã~å=íÜÉ=áåëíêìJ
ãÉåíë=íç=ïÜáÅÜ=íÜÉ=çêÇÉê=êÉä~íÉë=~åÇ=

=
J= áå=êÉëéÉÅí=çÑ=áåëíêìãÉåíë=íÜ~í=Ü~îÉ=ÄÉÉå=áëëìÉÇ=áå=ÇçÅìãÉåí=ÑçêãI=íÜÉ=ëÉääÉê=ëÜ~ää=ÇÉäáîÉê=

íÜÉã=íç=£Üã~åK=
=
fÑ=£Üã~å=Ü~ë=åçí=êÉÅÉáîÉÇ=Ñìää=Çáëéçë~ä=êáÖÜíë=ïáíÜ=êÉëéÉÅí=íç=íÜÉ=áåëíêìãÉåíë=áå=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=
éä~ÅáåÖ=çÑ=íÜÉ=çêÇÉêI=çê=ïáíÜáå=ëìÅÜ=çíÜÉê=íáãÉ=~ë=ã~ó=Ü~îÉ=ÄÉÉå=~ÖêÉÉÇ=ìéçåI=£Üã~å=áë=ÉåíáíäÉÇ=íç=
ÑìäÑáä=íÜÉ=~ÖêÉÉãÉåí=ïáíÜ=íÜÉ=ÅçìåíÉêé~êíó=áå=~=ã~ååÉê=£Üã~å=ÇÉÉãë=~ééêçéêá~íÉK=qÜÉ=ëÉääÉê=ëÜ~ää=
ÅçãéÉåë~íÉ=£Üã~å=Ñçê=íÜÉ=Åçëíë=ÅçååÉÅíÉÇ=íÜÉêÉïáíÜI=áåÅäìÇáåÖ=íÜÉ=Åçëí=çÑ=£Üã~åÛë=ïçêâ=~åÇ=
ïÜÉêÉ=~ééäáÅ~ÄäÉI=ÉñÅÜ~åÖÉ=ê~íÉ=äçëëÉëI=ïáíÜ=áåíÉêÉëí=Å~äÅìä~íÉÇ=Ñêçã=íÜÉ=Ç~íÉ=íÜÉ=Åçëíë=ïÉêÉ=áåÅìêêÉÇ=
ìåíáä=~åÇ=áåÅäìÇáåÖ=íÜÉ=Ç~íÉ=íÜÉ=é~óãÉåí=áë=ã~ÇÉK=fåíÉêÉëí=áë=é~ó~ÄäÉ=Ñçê=É~ÅÜ=ïÉÉâ=çê=é~êí=íÜÉêÉçÑ=
ÇìêáåÖ=ïÜáÅÜ=íÜÉ=é~óãÉåí=ÇÉä~ó=ä~ëíëI=~í=~å=~ååì~ä=áåíÉêÉëí=ê~íÉ=íÜ~í=ÉñÅÉÉÇë=Äó=ÉáÖÜí=éÉêÅÉåí~ÖÉ=
éçáåíë=íÜÉ=çåÉJïÉÉâ=pqf_lo=ê~íÉ=EpíçÅâÜçäã=fåíÉêÄ~åâ=lÑÑÉêÉÇ=o~íÉF=ÑáñÉÇ=íïç=Ä~åâáåÖ=Ç~óë=ÄÉJ
ÑçêÉ=íÜÉ=Ñáêëí=Ç~ó=çÑ=É~ÅÜ=ëìÅÜ=éÉêáçÇK=qÜÉ=~ééäáÅ~ÄäÉ=áåíÉêÉëí=ê~íÉ=ëÜ~ääI=ÜçïÉîÉêI=Ñçê=åç=Ç~ó=ÄÉ=äÉëë=
íÜ~å=íÜÉ=êÉÑÉêÉåÅÉ=áåíÉêÉëí=ê~íÉ=áå=ÑçêÅÉ=Ñêçã=íáãÉ=íç=íáãÉ=~ë=ÇÉíÉêãáåÉÇ=Äó=pîÉêáÖÉë=oáâëÄ~åâ=EpïÉJ
ÇÉåÛë=ÅÉåíê~ä=Ä~åâF=~ÅÅçêÇáåÖ=íç=pÉÅíáçå=V=çÑ=íÜÉ=fåíÉêÉëí=^Åí=ENVTRWSPRF=éäìë=ÉáÖÜí=éÉêÅÉåí~ÖÉ=
éçáåíëK=
=
£Üã~å=ã~ó=ÇÉÄáí=íÜÉ=~ÅÅçìåí=ïáíÜ=£Üã~å=ÇÉëáÖå~íÉÇ=Äó=íÜÉ=ëÉääÉê=áå=çêÇÉê=íç=çÄí~áå=é~óãÉåí=çÑ=áíë=
Åä~áã=~Ö~áåëí=íÜÉ=ëÉääÉêK=fÑ=íÜÉêÉ=~êÉ=áåëìÑÑáÅáÉåí=ÑìåÇë=çå=íÜÉ=ÇÉëáÖå~íÉÇ=~ÅÅçìåí=çê=áÑ=åç=~ÅÅçìåí=Ü~ë=
ÄÉÉå=ÇÉëáÖå~íÉÇI=~åçíÜÉê=~ÅÅçìåí=íÜ~í=íÜÉ=ëÉääÉê=Ü~ë=ïáíÜ=£Üã~å=ã~ó=ÄÉ=ÇÉÄáíÉÇK=
=
lå=ÅçåÇáíáçå=íÜ~í=£Üã~å=Ü~ë=êÉÅÉáîÉÇ=íÜÉ=êáÖÜí=çÑ=Çáëéçë~ä=Ñçê=íÜÉ=áåëíêìãÉåíë=íç=ïÜáÅÜ=íÜÉ=ë~äÉë=
çêÇÉê=êÉÑÉêë=~åÇ=ìåäÉëë=çíÜÉêïáëÉ=~ÖêÉÉÇI=íÜÉ=ëÉääÉê=ëÜ~ää=êÉÅÉáîÉ=Ñêçã=£Üã~å=íÜÉ=åÉí=~ãçìåí=ëí~íÉÇ=
áå=~=Åçåíê~Åí=åçíÉ=åç=ä~íÉê=íÜ~å=S=éKãK=çå=íÜÉ=ëÉííäÉãÉåí=Ç~íÉK=fÑ=íÜÉ=çêÇÉê=ï~ë=ÉñÉÅìíÉÇ=áå=~=ÅìêJ
êÉåÅó=çíÜÉê=íÜ~å=pïÉÇáëÜ=âêçåçêI=íÜÉ=ÅìêêÉåÅó=ëÜ~ää=ÄÉ=ëéÉÅáÑáÉÇ=áå=íÜÉ=Åçåíê~Åí=åçíÉK=få=ÅçååÉÅíáçå=
ïáíÜ=ÅìêêÉåÅó=ÉñÅÜ~åÖÉI=íÜÉ=ÉñÅÜ~åÖÉ=ê~íÉ=~ééäáÉÇ=Äó=£Üã~å=ëÜ~ää=ÄÉ=áåÇáÅ~íÉÇK=fÑ=íÜÉ=ëÉääÉê=Ü~ë=åçíI=
~í=íÜÉ=íáãÉ=íÜÉ=çêÇÉê=áë=éä~ÅÉÇ=çê=~í=~åçíÜÉê=~ÖêÉÉÇ=íáãÉI=í~âÉå=íÜÉ=åÉÅÉëë~êó=~Åíáçåë=áå=çêÇÉê=Ñçê=
£Üã~å=íç=çÄí~áå=íÜÉ=Ñìää=êáÖÜí=çÑ=Çáëéçë~ä=ïáíÜ=êÉëéÉÅí=íç=íÜÉ=áåëíêìãÉåíë=íç=ïÜáÅÜ=íÜÉ=çêÇÉê=êÉä~íÉëI=
íÜÉ=ëÉääÉê=ïáää=êÉÅÉáîÉ=ÑìåÇë=~í=íÜÉ=É~êäáÉëí=çå=íÜÉ=ëÉÅçåÇ=Ä~åâáåÖ=Ç~ó=ÑçääçïáåÖ=íÜÉ=Ç~ó=çå=ïÜáÅÜ=
£Üã~å=Ü~ë=Ö~áåÉÇ=~ÅÅÉëë=íç=íÜÉ=áåëíêìãÉåíëI=ÜçïÉîÉêI=åçí=É~êäáÉê=íÜ~å=íÜÉ=ëí~íÉÇ=ëÉííäÉãÉåí=Ç~íÉK=
jÉ~ëìêÉë=í~âÉå=Äó=íÜÉ=ëÉääÉê=ä~íÉê=íÜ~å=NOKMM=EåççåF=çå=~=ÅÉêí~áå=Ä~åâáåÖ=Ç~óI=ã~ó=áå=ÅÉêí~áå=Å~ëÉë=
ÄÉ=ÇÉÉãÉÇ=íç=Ü~îÉ=ÄÉÉå=í~âÉå=çå=íÜÉ=ÑçääçïáåÖ=Ä~åâáåÖ=Ç~óK==
=
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få=íÜÉ=ÉîÉåí=çÑ=ÇÉä~ó=Äó=íÜÉ=ëÉääÉê=çê=ïÜÉêÉ=£Üã~å=çíÜÉêïáëÉ=Ü~ë=êÉ~ëçå~ÄäÉ=ÖêçìåÇëI=£Üã~å=ëÜ~ää=
ÄÉ=ÉåíáíäÉÇ=íç=Å~åÅÉä=~å=~ÅÅÉéíÉÇ=çêÇÉê=~åÇ=íÜÉêÉÄó=ÄÉ=êÉäÉ~ëÉÇ=Ñêçã=áíë=çÄäáÖ~íáçåë=áå=êÉëéÉÅí=
íÜÉêÉçÑK=
=
fÑ=íÜÉ=ëÉääÉê=Ü~ë=í~âÉå=íÜÉ=åÉÅÉëë~êó=ãÉ~ëìêÉë=áå=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=çêÇÉêI=Äìí=£Üã~å=ÇçÉë=åçí=
éêçîáÇÉ=íÜÉ=ÑìåÇë=éìêëì~åí=íç=íÜÉ=çêÇÉê=ïáíÜáå=~=êÉ~ëçå~ÄäÉ=íáãÉ=ÑçääçïáåÖ=íÜÉ=ÉñÉÅìíáçå=çÑ=íÜÉ=
íê~åë~ÅíáçåI=íÜÉ=ëÉääÉê=ëÜ~ää=Ü~îÉ=íÜÉ=êáÖÜí=íç=êÉîçâÉ=íÜÉ=çêÇÉê=~åÇ=ÄÉ=êÉäÉ~ëÉÇ=Ñêçã=áíë=çÄäáÖ~íáçåë=áå=
êÉëéÉÅí=íÜÉêÉçÑK=
=
=
Transactions with foreign connections 
aÉé~êíìêÉë=Ñêçã=íÜÉ=~ÑçêÉãÉåíáçåÉÇ=íÉêãë=~åÇ=ÅçåÇáíáçåë=êÉÖ~êÇáåÖ=éìêÅÜ~ëÉ=~åÇ=ë~äÉë=çêÇÉêë=ã~ó=
çÅÅìê=áå=ÅçååÉÅíáçå=ïáíÜ=íê~åë~Åíáçåë=ïáíÜ=ÑçêÉáÖå=ÅçååÉÅíáçåëK=
=
=
Offsetting of obligations 
få=íÜÉ=ÉîÉåí=£Üã~å=çê=íÜÉ=ÅäáÉåí=áë=ÇÉÅä~êÉÇ=Ä~åâêìéí=çê=~=ÇÉÅáëáçå=áë=í~âÉå=êÉÖ~êÇáåÖ=êÉëíêìÅíìêáåÖI=
ìåÇÉê=~ééäáÅ~ÄäÉ=ä~ïI=Ñçê=£Üã~å=çê=íÜÉ=ÅäáÉåíI=~ää=çìíëí~åÇáåÖ=çÄäáÖ~íáçåë=ÄÉíïÉÉå=£Üã~å=~åÇ=íÜÉ=
ÅäáÉåí=êÉä~íáåÖ=íç=íê~ÇáåÖ=áå=Ñáå~åÅá~ä=áåëíêìãÉåíë=~êÉ=íç=ÄÉ=çÑÑëÉí=~Ö~áåëí=É~ÅÜ=çíÜÉê=íÜêçìÖÜ=~=Ñáå~ä=
ëÉííäÉãÉåí=~ë=éÉê=íÜÉ=Ç~íÉ=çÑ=ëìÅÜ=ÉîÉåíK=^åó=ÑìåÇë=êÉÅÉáî~ÄäÉ=Äó=ÉáíÜÉê=é~êíó=ÑçääçïáåÖ=ëìÅÜ=Ñáå~ä=
ëÉííäÉãÉåí=ëÜ~ää=ÄÉÅçãÉ=ÇìÉ=~åÇ=é~ó~ÄäÉ=áããÉÇá~íÉäóK=
=
=
Contract notes 
tÜÉå=£Üã~å=Ü~ë=ÉñÉÅìíÉÇ=~å=çêÇÉêI=£Üã~å=ëÜ~ää=éêçîáÇÉ=áåÑçêã~íáçå=êÉÖ~êÇáåÖ=íÜÉ=ÉñÉÅìíáçå=Äó=
ãÉ~åë=çÑ=~=Åçåíê~Åí=åçíÉ=çê=íÜÉ=Éèìáî~äÉåíK=
=
tÜÉêÉ=íÜÉ=çêÇÉê=áë=ÉñÉÅìíÉÇ=íÜêçìÖÜ=~å=~ÖêÉÉãÉåí=ÇáêÉÅíäó=ïáíÜ=£Üã~åI=íÜÉ=Åçåíê~Åí=åçíÉ=çê=
Éèìáî~äÉåí=ëÜ~ää=ëí~íÉ=íÜ~í=íÜÉ=çêÇÉê=Ü~ë=ÄÉÉå=ÉñÉÅìíÉÇ=çå=£Üã~åÛë=çïå=~ÅÅçìåíI=íÜêçìÖÜ=~å=áåíÉêJ
å~ä=íê~åë~Åíáçå=çê=ïáíÜ=£Üã~å=~ë=íÜÉ=ÅäáÉåíÛë=ÅçìåíÉêé~êíóK=tÜÉêÉ=íÜÉ=çêÇÉê=áë=ÉñÉÅìíÉÇ=íÜêçìÖÜ=~å=
~ÖêÉÉãÉåí=ïáíÜ=~åçíÜÉê=çÑ=£Üã~åÛë=ÅäáÉåíë=EáåÅäìÇáåÖ=~=äÉÖ~ä=Éåíáíó=áå=£Üã~åÛë=Öêçìé=çÑ=Åçãé~J
åáÉëFI=íÜÉ=Åçåíê~Åí=åçíÉ=çê=Éèìáî~äÉåí=ëÜ~ää=ëí~íÉ=íÜ~í=íÜÉ=çêÇÉê=Ü~ë=ÄÉÉå=ÉñÉÅìíÉÇ=íÜêçìÖÜ=~=ãìíì~ä=
íê~ÇÉ=çê=áåíÉêå~ä=íê~åë~ÅíáçåK=qÜÉ=Ñ~Åí=íÜ~í=~=íê~åë~ÅíáçåI=~ÅÅçêÇáåÖ=íç=íÜÉ=Åçåíê~Åí=åçíÉI=Ü~ë=ÄÉÉå=
Å~êêáÉÇ=çìí=çå=£Üã~åÛë=çïå=~ÅÅçìåíI=íÜêçìÖÜ=~å=áåíÉêå~ä=íê~åë~Åíáçå=çê=ïáíÜ=£Üã~å=~ë=íÜÉ=ÅäáÉåíÛë=
ÅçìåíÉêé~êíó=ÇçÉë=åçí=éêÉÅäìÇÉ=íÜ~í=íÜÉ=çêÇÉê=ã~ó=Ü~îÉ=ÄÉÉå=ÉñÉÅìíÉÇ=ïáíÜáå=íÜÉ=Ñê~ãÉïçêâ=çÑ=~=
íê~ÇáåÖ=ëóëíÉã=áåîçäîáåÖ=~åçåóãçìë=íê~ÇáåÖ=áå=ÅçãéÉíáíáîÉ=ÅçåÇáíáçåëK===
=
fÑI=ÑçääçïáåÖ=~=ëÉé~ê~íÉ=~ÖêÉÉãÉåí=ïáíÜ=íÜÉ=ÅäáÉåíI=£Üã~å=Ü~ë=Çê~ïå=ìé=~=Åçåí~Åí=åçíÉ=ïáíÜçìí=Ü~îJ
áåÖ=éìêÅÜ~ëÉÇ=çê=ëçäÇ=íÜÉ=Ñáå~åÅá~ä=áåëíêìãÉåíë=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=ÅäáÉåíI=ëìÅÜ=Ñ~Åí=ëÜ~ää=ÄÉ=ëí~íÉÇ=çå=
íÜÉ=Åçåíê~Åí=åçíÉI=ÉKÖK=íÜêçìÖÜ=~=ëí~íÉãÉåí=íÜ~í=£Üã~å=Ü~ë=çåäó=~ëëáëíÉÇ=áå=~å=ÉñÅÜ~åÖÉ=çÑ=é~óãÉåí=
~åÇ=Ñáå~åÅá~ä=áåëíêìãÉåíëK==
=

=
Clearing and settlement of executed orders 
£Üã~å=ãìëí=Åçãéäó=ïáíÜ=~=íê~ÇáåÖ=îÉåìÉÛë=êÉÖìä~íáçåë=ÖçîÉêåáåÖ=ÅäÉ~êáåÖ=~åÇ=ëÉííäÉãÉåí=çÑ=íê~åëJ
~Åíáçåë=ïÜáÅÜ=~êÉ=ÉñÉÅìíÉÇ=çå=íÜÉ=íê~ÇáåÖ=îÉåìÉK=pìÅÜ=êÉÖìä~íáçåë=ã~ó=Éåí~áäI=áåíÉê=~äá~I=~=êÉèìáêÉJ
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ãÉåí=Ñçê=ìëÉ=çÑ=~=ÅäÉ~êáåÖ=çêÖ~åáë~íáçå=áå=íÜÉ=Ñçêã=çÑ=~=ÅÉåíê~ä=ÅçìåíÉêé~êíóK=råäÉëë=çíÜÉêïáëÉ=
~ÖêÉÉÇI=~ë=ÄÉíïÉÉå=íÜÉ=ÅäáÉåí=~åÇ=£Üã~å=~å=ÉñÉÅìíÉÇ=çêÇÉê=ëÜ~ää=ÄÉ=ÅçãéäÉíÉÇ=éìêëì~åí=íç=íÜ~í=
ïÜáÅÜ=áë=ëí~íÉÇ=~ÄçîÉ=êÉÖ~êÇáåÖ=Äìó=~åÇ=ëÉää=çêÇÉêëK=
=
=
Annulment of orders and cancellation of trades  
£Üã~å=áë=ÉåíáíäÉÇ=íç=~ååìä=íÜÉ=ÅäáÉåíÛë=çêÇÉê=çê=Å~åÅÉä=íê~ÇÉë=ÉñÉÅìíÉÇ=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=ÅäáÉåí=áÑ=íÜÉ=
çêÇÉê=áë=~ååìääÉÇ=çê=íÜÉ=íê~ÇÉ=áë=Å~åÅÉääÉÇ=Äó=íÜÉ=êÉäÉî~åí=íê~ÇáåÖ=îÉåìÉK=qÜÉ=ë~ãÉ=êáÖÜí=~ééäáÉë=áå=
çíÜÉê=Å~ëÉë=áÑ=£Üã~å=ÇÉÉãë=íÜ~í=~ååìäãÉåí=çÑ=~å=çêÇÉê=çê=Å~åÅÉää~íáçå=çÑ=~=íê~ÇÉ=áë=Å~ääÉÇ=Ñçê=ÅçåJ
ëáÇÉêáåÖ=íÜ~í=~å=çÄîáçìë=Éêêçê=Ü~ë=ÄÉÉå=ã~ÇÉ=Äó=£Üã~åI=~=ã~êâÉí=ÅçìåíÉêé~êíó=çê=íÜÉ=ÅäáÉåíI=çê=áÑ=
íÜÉ=ÅäáÉåí=áå=éä~ÅáåÖ=íÜÉ=çêÇÉê=~ÅíÉÇ=áå=îáçä~íáçå=çÑ=~ééäáÅ~ÄäÉ=ä~ïë=çê=çíÜÉê=êÉÖìä~íáçåëI=çê=áÑ=íÜÉ=ÅäáJ
Éåí=Ü~ë=çíÜÉêïáëÉ=~ÅíÉÇ=áå=îáçä~íáçå=çÑ=ÖÉåÉê~ääó=~ÅÅÉéíÉÇ=éê~ÅíáÅÉë=áå=íÜÉ=ëÉÅìêáíáÉë=ã~êâÉíK=
=
fÑ=~å=çêÇÉê=áë=~ååìääÉÇ=çê=~=íê~ÇÉ=áë=Å~åÅÉääÉÇI=£Üã~å=ëÜ~ää=åçíáÑó=íÜÉ=ÅäáÉåí=íÜÉêÉçÑ=ïáíÜçìí=ìåÇìÉ=
ÇÉä~óK=fÑI=~ë=~=êÉëìäí=çÑ=~=ëìëéÉåëáçå=áå=íê~ÇáåÖI=íÉÅÜåáÅ~ä=Ñ~ìäí=çê=ëìÅÜäáâÉI=íÜÉ=íê~ÇáåÖ=îÉåìÉ=Ü~ë=~åJ
åìääÉÇ=~ää=êÉäÉî~åí=çêÇÉêëI=£Üã~å=ïáää=áåÑçêã=íÜÉ=ÅäáÉåí=çåäó=áÑ=£Üã~å=ÇçÉë=åçí=éä~ÅÉ=íÜÉ=çêÇÉê=
~Ö~áåK=fÑ=íÜÉ=çêÇÉê=áë=éä~ÅÉÇ=~Ö~áåI=áí=ïçìäÇ=åçêã~ääó=ÄÉ=éä~ÅÉÇ=ëìÄàÉÅí=íç=ìåÅÜ~åÖÉÇ=íÉêãë=~åÇ=ÅçåJ
ÇáíáçåëK=
=
=
Deposit guarantee and investor protection 
mìêëì~åí=íç=íÜÉ=aÉéçëáí=dì~ê~åíÉÉ=^Åí=ENVVRWNRTNF=EëîK=ä~ÖÉå=çã=áåë®ííåáåÖëÖ~ê~åíáFI=áÑ=~=ÅäáÉåíI=áå=
íÜÉ=Å~ëÉ=çÑ=£Üã~åÛë=Ä~åâêìéíÅóI=Å~ååçí=ïáíÜÇê~ï=äáèìáÇ=ÑìåÇë=ÇÉéçëáíÉÇ=áå=~=Å~ëÜ=~ÅÅçìåí=ïáíÜ=
£Üã~åI=íÜÉ=ÅäáÉåí=Ü~ë=íÜÉ=êáÖÜí=íç=êÉÅÉáîÉ=áåÇáîáÇì~ä=ÅçãéÉåë~íáçå=áå=~å=~ãçìåí=éêÉëÅêáÄÉÇ=Äó=ä~ïI=
ïÜáÅÜ=~ë=çÑ=N=gìäó=OMMV=ëÜ~ää=åçí=ÉñÅÉÉÇ=pbh=RMMIMMMI=çêI=áÑ=ÜáÖÜÉêI=íÜÉ=~ãçìåí=áå=pbh=ïÜáÅÜ=ÅçêJ
êÉëéçåÇë=íç=bro=RMIMMM=~í=íÜÉ=íáãÉ=íÜÉ=êáÖÜí=íç=ÅçãéÉåë~íáçå=îÉëíëK=pìÅÜ=ÅçãéÉåë~íáçå=ïáää=ÄÉ=
é~áÇ=çìí=Äó=íÜÉ=pïÉÇáëÜ=k~íáçå~ä=aÉÄí=lÑÑáÅÉïáíÜçìí=íÜÉ=åÉÉÇ=Ñçê=~=é~êíáÅìä~ê=~ééäáÅ~íáçå=Äó=íÜÉ=
ÅäáÉåíI=ÖÉåÉê~ääó=~í=íÜÉ=ä~íÉëí=íÜêÉÉ=ãçåíÜë=Ñêçã=íÜÉ=Ç~íÉ=çÑ=íÜÉ=áåëçäîÉåÅó=çêÇÉêK=
=
mìêëì~åí=íç=íÜÉ=fåîÉëíçê=`çãéÉåë~íáçå=^Åí=ENVVVWNRUF=EëîK=ä~ÖÉå=çã=áåîÉëíÉê~êëâóÇÇFI=áÑ=~=ÅäáÉåíI=áå=
íÜÉ=Å~ëÉ=çÑ=£Üã~åÛë=Ä~åâêìéíÅóI=Å~ååçí=êÉÅçîÉê=Ñáå~åÅá~ä=áåëíêìãÉåíë=ÇÉéçëáíÉÇ=ïáíÜ=£Üã~åI=íÜÉ=
ÅäáÉåí=Ü~ë=íÜÉ=êáÖÜí=íç=êÉÅÉáîÉ=áåÇáîáÇì~ä=ÅçãéÉåë~íáçå=áå=~å=~ãçìåí=éêÉëÅêáÄÉÇ=Äó=ä~ïI=ïÜáÅÜ=~ë=çÑ=N=
gìäó=OMMV=ëÜ~ää=åçí=ÉñÅÉÉÇ=pbh=ORMIMMMK=`çãéÉåë~íáçå=Å~å=~äëç=ÄÉ=éêçîáÇÉÇ=áå=êÉëéÉÅí=çÑ=äáèìáÇ=
ÑìåÇë=íÜ~í=£Üã~å=áë=ÜçäÇáåÖ=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=ÅìëíçãÉê=ïáíÜ=~å=çÄäáÖ~íáçå=íç=êÉåÇÉê=~ÅÅçìåíëK=`äáJ
Éåíë=ïÜç=ïáëÜ=íç=êÉÅÉáîÉ=é~óãÉåí=ëÜ~ää=~í=íÜÉ=ä~íÉëí=çåÉ=óÉ~ê=Ñêçã=ïÜÉå=íÜÉ=ÑáäáåÖ=Ñçê=Ä~åâêìéíÅó=ï~ë=
ã~ÇÉ=ëìÄãáí=íÜÉáê=ÇÉã~åÇë=íç=íÜÉ=pïÉÇáëÜ=k~íáçå~ä=aÉÄí=lÑÑáÅÉI=ïÜáÅÜI=~ÑíÉê=ÇìÉ=ÅçåëáÇÉê~íáçå=ïáää=
ã~âÉ=íÜÉ=é~óãÉåíK=
=
=
Release of information to others, use of personal data etc. 
£Üã~å=ã~óI=áå=~ÅÅçêÇ~åÅÉ=ïáíÜ=pïÉÇáëÜLÑçêÉáÖå=ä~ïI=pïÉÇáëÜLÑçêÉáÖå=éìÄäáÅ=~ìíÜçêáíáÉëÛ=êÉÖìä~J
íáçåë=çê=ÇÉÅáëáçåë=~åÇLçê=£Üã~åÛë=~ÖêÉÉãÉåíë=ïáíÜ=pïÉÇáëÜLÑçêÉáÖå=~ìíÜçêáíáÉëI=íê~ÇáåÖ=êìäÉë=çê=
Åçåíê~ÅíëLíÉêãë=êÉä~íáåÖ=íç=ÅÉêí~áå=ëÉÅìêáíáÉëI=ÄÉ=çÄäáÖÉÇ=íç=êÉäÉ~ëÉ=áåÑçêã~íáçå=ÅçåÅÉêåáåÖ=íÜÉ=ÅäáJ
ÉåíÛë=~ÑÑ~áêëK=qÜÉ=ÅäáÉåí=ëÜ~ääI=~í=íÜÉ=êÉèìÉëí=çÑ=£Üã~åI=éêçîáÇÉ=ëìÅÜ=áåÑçêã~íáçåI=áåÅäìÇáåÖ=ïêáííÉå=
ÇçÅìãÉåí~íáçå=ïÜáÅÜ=£Üã~å=ÇÉÉãë=åÉÅÉëë~êó=áå=çêÇÉê=íç=ÑìäÑáä=ëìÅÜ=çÄäáÖ~íáçåK=
=
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£Üã~å=ïáää=éêçÅÉëë=íÜÉ=ÅäáÉåíÛë=éÉêëçå~ä=Ç~í~=EÄçíÜ=Ç~í~=éêçîáÇÉÇ=Äó=íÜÉ=ÅäáÉåí=~åÇ=Ç~í~=íÜ~í=ã~ó=ÄÉ=
çÄí~áåÉÇ=Ñêçã=çíÜÉê=ëçìêÅÉëF=íç=íÜÉ=ÉñíÉåí=åÉÅÉëë~êó=íç=ÑìäÑáä=£Üã~åÛë=äÉÖ~ä=çÄäáÖ~íáçåëI=~åÇ=£Üã~å=
ã~ó=ìëÉ=íÜÉ=ÅäáÉåíÛë=éÉêëçå~ä=Ç~í~=íç=éêçîáÇÉ=áåÑçêã~íáçå=íç=íÜÉ=ÅäáÉåí=ÅçåÅÉêåáåÖ=ÅÜ~åÖÉë=áå=êÉÖìä~J
íáçåëLíÉêãë=~åÇ=ÅçåÇáíáçåëI=ëÉÅìêáíáÉëI=éêçÇìÅíë=~åÇ=ëÉêîáÅÉë=ÉíÅK=êÉä~íáåÖ=íç=íÜÉëÉ=ÖÉåÉê~ä=íÉêãë=~åÇ=
ÅçåÇáíáçåëK=qÜÉ=ÅäáÉåíÛë=éÉêëçå~ä=Ç~í~=ã~ó=~äëç=ÄÉ=éêçÅÉëëÉÇ=Äó=£Üã~å=Ñçê=ÇáêÉÅí=ã~êâÉíáåÖ=éìêJ
éçëÉë=~åÇ=Äó=çíÜÉê=Åçãé~åáÉë=áå=íÜÉ=bK=£Üã~å=gWçê=^_=dêçìé=~åÇ=çíÜÉê=Åçãé~åáÉë=ïáíÜ=ïÜáÅÜ=íÜÉ=
dêçìé=Ü~ë=ÇÉ~äáåÖë=~ë=é~êí=çÑ=áíë=çéÉê~íáçåëK=
=
qÜÉ=ÅäáÉåí=Ü~ë=íÜÉ=êáÖÜí=íç=ÄÉ=áåÑçêãÉÇ=çåÅÉ=~=óÉ~ê=~Äçìí=íÜÉ=áåÑçêã~íáçå=êÉÖáëíÉêÉÇ=ÅçåÅÉêåáåÖ=íÜÉ=
ÅäáÉåí=~åÇ=íç=Ü~îÉ=~åó=áåÅçêêÉÅí=áåÑçêã~íáçå=ÅçêêÉÅíÉÇK=qÜÉ=ÅäáÉåí=ëÜ~ää=Åçåí~Åí=£Üã~å=áå=íÜáë=êÉÖ~êÇK===
=
=
Complaints and rescission 
qÜÉ=ÅäáÉåí=ëÜ~ää=êÉîáÉï=íÜÉ=Åçåí~Åí=åçíÉ=çê=Éèìáî~äÉåí=~ÅÅçìåíáåÖ=êÉÖ~êÇáåÖ=íÜÉ=ÉñÉÅìíáçå=çÑ=~å=çêÇÉê=
~åÇ=~äëç=îÉêáÑó=íÜ~í=ëìÅÜ=åçíÉ=çê=Éèìáî~äÉåí=~ÅÅçìåíáåÖ=áë=êÉÅÉáîÉÇK=
=
qÜÉ=ÅäáÉåí=ëÜ~ää=Çê~ï=~ííÉåíáçå=íç=~åó=Éêêçêë=çê=çãáëëáçåë=áå=Åçåíê~Åí=åçíÉë=çê=áÑ=~=Åçåíê~Åí=åçíÉ=áë=
ãáëëáåÖ=çê=áÑ=íÜÉêÉ=~êÉ=~åó=Éêêçêë=çê=çãáëëáçåë=áå=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=ÉñÉÅìíáçå=çÑ=~å=çêÇÉêI=~åÇ=íÜÉ=
ÅäáÉåí=ëÜ~ää=áããÉÇá~íÉäó=åçíáÑó=£Üã~å=íÜÉêÉçÑ=EÅçãéä~áåíFK=
=
fÑ=íÜÉ=ÅäáÉåí=ïáëÜÉë=íç=êÉëÅáåÇ=~å=ÉñÉÅìíÉÇ=éìêÅÜ~ëÉ=çê=ë~äÉë=çêÇÉêI=íÜáë=ëÜçìäÇ=ÄÉ=ÉñéêÉëëäó=ÅçåîÉóÉÇ=
íç=£Üã~å=áããÉÇá~íÉäó=~åÇ=áå=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=åçíáÑáÅ~íáçå=çÑ=íÜÉ=Éêêçê=çê=çãáëëáçåK=
=
eçïÉîÉêI=ïáíÜ=êÉëéÉÅí=íç=~å=ÉñÉÅìíÉÇ=çêÇÉê=çå=ÅçããáëëáçåI=ëìÄãáííÉÇ=Äó=~=ÅçåëìãÉê=ïÜç=Ü~ë=ÄÉÉå=
Å~íÉÖçêáëÉÇ=Äó=£Üã~å=~ë=~=åçåJéêçÑÉëëáçå~ä=ÅäáÉåí=Ñçê=íÜÉ=ëÉêîáÅÉ=áå=èìÉëíáçåI=~=êÉèìÉëí=Ñçê=êÉëÅáëëáçå=
ã~ó=ÄÉ=ÅçåîÉóÉÇ=íç=£Üã~å=ïáíÜçìí=ÇÉä~ó=~åÇ=~=êÉèìÉëí=Ñçê=~=ÇáÑÑÉêÉåí=éêáÅÉ=ã~ó=ÄÉ=ÅçåîÉóÉÇ=íç=
£Üã~å=ïáíÜáå=~=êÉ~ëçå~ÄäÉ=íáãÉ=çÑ=íÜÉ=ãçãÉåí=ïÜÉå=íÜÉ=ÅäáÉåí=êÉ~äáëÉÇ=çê=ëÜçìäÇ=Ü~îÉ=êÉ~äáëÉÇI=íÜÉ=
ÅáêÅìãëí~åÅÉë=çå=ïÜáÅÜ=íÜÉ=êÉäÉî~åí=êÉèìÉëí=áë=Ä~ëÉÇK=
=
fÑ=~=Åçãéä~áåí=çê=êÉèìÉëí=Ñçê=êÉëÅáëëáçå=çê=ÇáÑÑÉêÉåí=éêáÅÉ=áë=åçí=ëìÄãáííÉÇ=ïáíÜáå=íÜÉ=íáãÉ=ëí~íÉÇ=
~ÄçîÉI=íÜÉ=ÅäáÉåí=ïáää=ÑçêÑÉáí=íÜÉ=êáÖÜí=íç=ÇÉã~åÇ=ÅçãéÉåë~íáçåI=êÉëÅáåÇ=íÜÉ=ÉñÉÅìíÉÇ=çêÇÉê=çê=ÇÉJ
ã~åÇ=íÜ~í=£Üã~å=í~âÉ=çíÜÉê=~ÅíáçåK=
=
=
Limitation of Öhman’s liability 
£Üã~å=ëÜ~ää=åçí=ÄÉ=äá~ÄäÉ=Ñçê=~åó=äçëë=çê=Ç~ã~ÖÉ=êÉëìäíáåÖ=Ñêçã=pïÉÇáëÜ=çê=ÑçêÉáÖå=äÉÖ~ä=Éå~ÅíãÉåíI=
~Åíáçåë=Äó=~=pïÉÇáëÜ=çê=ÑçêÉáÖå=éìÄäáÅ=~ìíÜçêáíóI=~å=~Åí=çÑ=ï~êI=ëíêáâÉI=ÄäçÅâ~ÇÉI=ÄçóÅçííI=äçÅâçìí=çê=
çíÜÉê=ëáãáä~ê=ÅáêÅìãëí~åÅÉK=qÜÉ=êÉëÉêî~íáçå=áå=êÉëéÉÅí=çÑ=ëíêáâÉI=ÄäçÅâ~ÇÉ=~åÇ=äçÅâçìí=~ééäáÉë=ÉîÉå=áÑ=
£Üã~å=áíëÉäÑ=áë=íÜÉ=ëìÄàÉÅí=çÑ=çê=í~âÉë=ëìÅÜ=~ÅíáçåK==
=
^åó=äçëë=çê=Ç~ã~ÖÉ=íÜ~í=Ü~ë=çÅÅìêêÉÇ=áå=çíÜÉê=ÅáêÅìãëí~åÅÉë=ëÜ~ää=åçí=ÄÉ=áåÇÉãåáÑáÉÇ=Äó=£Üã~å=
éêçîáÇÉÇ=íÜ~í=£Üã~å=Ü~ë=ÉñÉêÅáëÉÇ=íÜÉ=åçêã~ä=ëí~åÇ~êÇ=çÑ=Å~êÉK=
=
táíÜ=êÉëéÉÅí=íç=çíÜÉê=çêÇÉêë=íÜ~å=çêÇÉêë=çå=Åçããáëëáçå=ëìÄãáííÉÇ=Äó=~=ÅäáÉåí=ïÜç=áë=~=ÅçåëìãÉê=~åÇ=
ïÜç=Ü~ë=ÄÉÉå=Å~íÉÖçêáëÉÇ=Äó=£Üã~å=~ë=~=åçåJéêçÑÉëëáçå~ä=ÅäáÉåí=Ñçê=íÜÉ=ëÉêîáÅÉ=áå=èìÉëíáçåI=£Üã~å=
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ëÜ~ää=åçí=ÄÉ=äá~ÄäÉ=Ñçê=áåÇáêÉÅí=äçëë=çê=Ç~ã~ÖÉ=ìåäÉëë=ëìÅÜ=áåÇáêÉÅí=äçëë=çê=Ç~ã~ÖÉ=áë=Å~ìëÉÇ=Äó=Öêçëë=
åÉÖäáÖÉåÅÉ=çå=íÜÉ=é~êí=çÑ=£Üã~åK=
=
£Üã~å=ëÜ~ää=åçí=ÄÉ=äá~ÄäÉ=Ñçê=äçëë=çê=Ç~ã~ÖÉ=Å~ìëÉÇ=Äó=pïÉÇáëÜ=çê=ÑçêÉáÖå=íê~ÇáåÖ=îÉåìÉëI=ÅìëíçÇáJ
~åëI=ÅÉåíê~ä=ëÉÅìêáíáÉë=ÇÉéçëáíçêáÉëI=ÅäÉ~êáåÖ=çêÖ~åáë~íáçåëI=çê=çíÜÉê=é~êíáÉë=éêçîáÇáåÖ=Éèìáî~äÉåí=ëÉêJ
îáÅÉë=çê=Äó=Åçåíê~Åíçêë=ÉãéäçóÉÇ=Äó=£Üã~å=ïáíÜ=ÇìÉ=Å~êÉ=çê=íÜ~í=Ü~îÉ=ÄÉÉå=ÇÉëáÖå~íÉÇ=Äó=íÜÉ=ÅäáJ
ÉåíK=qÜÉ=ÑçêÉÖçáåÖ=~ééäáÉë=~äëç=áå=íÜÉ=Å~ëÉ=çÑ=äçëë=çê=Ç~ã~ÖÉ=Å~ìëÉÇ=Äó=íÜÉ=áåëçäîÉåÅó=çÑ=~å=çêÖ~åáë~J
íáçå=çê=Åçåíê~Åíçê=~ë=êÉÑÉêêÉÇ=íç=~ÄçîÉK=£Üã~å=ëÜ~ää=åçí=ÄÉ=êÉëéçåëáÄäÉ=Ñçê=~åó=äçëë=çê=Ç~ã~ÖÉ=íÜ~í=
çÅÅìêë=Ñçê=íÜÉ=ÅäáÉåí=çê=~åó=çíÜÉê=é~êíó=çå=~ÅÅçìåí=çÑ=êÉëíêáÅíáçåë=çÑ=Çáëéçë~ä=íÜ~í=ã~ó=ÄÉ=~ééäáÉÇ=
~Ö~áåëí=£Üã~å=áå=êÉëéÉÅí=çÑ=Ñáå~åÅá~ä=áåëíêìãÉåíëK=
=
tÜÉêÉ=~å=áãéÉÇáãÉåí=Éñáëíë=~ë=~=êÉëìäí=çÑ=~=ÅáêÅìãëí~åÅÉ=~ë=ÇÉëÅêáÄÉÇ=áå=íÜÉ=Ñáêëí=é~ê~Öê~éÜ=~ÄçîÉ=
íÜ~í=éêÉîÉåíë=£Üã~å=Ñêçã=Ñìääó=çê=é~êíá~ääó=ÉñÉÅìíáåÖ=~=éìêÅÜ~ëÉ=çê=ë~äÉë=çêÇÉê=áå=êÉëéÉÅí=çÑ=Ñáå~åÅá~ä=
áåëíêìãÉåíëI=íÜÉ=~Åíáçå=ã~ó=ÄÉ=éçëíéçåÉÇ=ìåíáä=íÜÉ=áãéÉÇáãÉåí=åç=äçåÖÉê=ÉñáëíëK=fÑ=£Üã~åI=~ë=~=
êÉëìäí=çÑ=ëìÅÜ=~=ÅáêÅìãëí~åÅÉI=áë=éêÉîÉåíÉÇ=Ñêçã=ã~âáåÖ=çê=êÉÅÉáîáåÖ=é~óãÉåíLÇÉäáîÉêóI=åÉáíÜÉê=£ÜJ
ã~å=åçê=íÜÉ=ÅäáÉåí=ëÜ~ää=ÄÉ=äá~ÄäÉ=íç=é~ó=éÉå~äíó=áåíÉêÉëíK=
=
qÜ~í=ïÜáÅÜ=áë=ëí~íÉÇ=~ÄçîÉ=ëÜ~ää=~ééäó=ëìÄàÉÅí=íç=íÜÉ=éêçîáëáçåë=çÑ=íÜÉ=^Åí=çå=oÉÖáëíê~íáçå=çÑ=cáå~åJ
Åá~ä=fåëíêìãÉåíë=ENVVUWNQTVFK=
=
=
Changes to terms and conditions 
`Ü~åÖÉë=íç=íÜÉëÉ=íÉêãë=~åÇ=ÅçåÇáíáçåë=ïáää=ÄÉÅçãÉ=ÉÑÑÉÅíáîÉ=áå=êÉä~íáçå=íç=íÜÉ=ÅäáÉåí=çå=íÜÉ=íÜáêíáÉíÜ=
Å~äÉåÇ~ê=Ç~ó=~ÑíÉê=íÜÉ=ÅäáÉåí=ëÜ~ää=ÄÉ=ÇÉÉãÉÇ=íç=Ü~îÉ=êÉÅÉáîÉÇ=åçíáÅÉ=çÑ=íÜÉ=ÅÜ~åÖÉ=~ÅÅçêÇáåÖ=íç=íÜÉ=
éêçîáëáçåë=çå=åçíáÅÉë=ÄÉäçïK 
=
=
Notices  
£Üã~å=ã~ó=éêçîáÇÉ=áåÑçêã~íáçå=íç=íÜÉ=ÅäáÉåí=Äó=ÉJã~áä=íç=íÜÉ=ÉJã~áä=~ÇÇêÉëë=éêçîáÇÉÇ=Äó=íÜÉ=ÅäáÉåí=
ïÜÉå=£Üã~å=ÇÉÉãë=íÜ~í=éêçîáÇáåÖ=áåÑçêã~íáçå=Äó=ÉJã~áä=áë=~ééêçéêá~íÉK=
=
kçíáÅÉë=ëÉåí=Äó=£Üã~å=Äó=êÉÖáëíÉêÉÇ=ã~áä=çê=çêÇáå~êó=ã~áä=ëÜ~ää=ÄÉ=ÇÉÉãÉÇ=íç=Ü~îÉ=ÄÉÉå=êÉÅÉáîÉÇ=Äó=
íÜÉ=ÅäáÉåí=åç=ä~íÉê=íÜ~å=íÜÉ=ÑáÑíÜ=Ä~åâáåÖ=Ç~ó=~ÑíÉê=íÜÉ=Ç~íÉ=íÜÉ=åçíáÅÉ=áë=ã~áäÉÇI=áÑ=ëÉåí=íç=íÜÉ=~ÇÇêÉëë=
éêçîáÇÉÇ=Äó=íÜÉ=ÅäáÉåíK==
=
kçíáÅÉë=Äó=Ñ~ñI=íÉäÉñI=pKtKfKcKqKI=íÜÉ=fåíÉêåÉí=çê=çíÜÉê=ÉäÉÅíêçåáÅ=ÅçããìåáÅ~íáçå=ëÜ~ää=ÄÉ=ÇÉÉãÉÇ=íç=
Ü~îÉ=ÄÉÉå=êÉÅÉáîÉÇ=Äó=íÜÉ=ÅäáÉåí=~í=íÜÉ=íáãÉ=çÑ=íê~åëãáëëáçå=áÑ=ëÉåí=íç=íÜÉ=åìãÄÉê=çê=ÉäÉÅíêçåáÅ=~ÇJ
ÇêÉëë=éêçîáÇÉÇ=Äó=íÜÉ=ÅäáÉåíK=fÑ=ëìÅÜ=~=åçíáÅÉ=~êêáîÉë=~í=~=ÅäáÉåíÛë=~ÇÇêÉëë=~ÑíÉê=çÑÑáÅÉ=ÜçìêëI=íÜÉ=åçíáÅÉ=
ëÜ~ää=ÄÉ=ÇÉÉãÉÇ=íç=Ü~îÉ=ÄÉÉå=êÉÅÉáîÉÇ=~í=íÜÉ=ÄÉÖáååáåÖ=çÑ=íÜÉ=ÑçääçïáåÖ=Ä~åâáåÖ=Ç~óK=
=
kçíáÅÉë=Ñêçã=íÜÉ=ÅäáÉåí=íç=£Üã~å=~êÉ=íç=ÄÉ=ëÉåí=íç=bK=£Üã~å=gWçê=cçåÇâçããáëáçå=^_I=_çñ=TQNRI=
NMRVN=píçÅâÜçäãI=ìåäÉëë=£Üã~å=Ü~ë=êÉèìÉëíÉÇ=~=êÉëéçåëÉ=íç=~åçíÜÉê=~ÇÇêÉëëK=kçíáÅÉë=Ñêçã=íÜÉ=
ÅäáÉåí=ëÜ~ää=ÄÉ=ÇÉÉãÉÇ=íç=Ü~îÉ=ÄÉÉå=êÉÅÉáîÉÇ=Äó=£Üã~å=çå=íÜÉ=Ä~åâáåÖ=Ç~ó=íÜÉ=åçíáÅÉ=~êêáîÉë=~í=íÜÉ=
ëí~íÉÇ=~ÇÇêÉëëK kçíáÅÉë=êÉÖ~êÇáåÖ=Åçãéä~áåí=~åÇ=êÉëÅáëëáçå=~ë=~=ÅçåëÉèìÉåÅÉ=çÑ=~å=çêÇÉê=çå=ÅçããáëJ
ëáçå=ëìÄãáííÉÇ=Äó=~=ÅçåëìãÉê=ïÜç=Ü~ë=ÄÉÉå=Å~íÉÖçêáëÉÇ=Äó=£Üã~å=~ë=~=åçåJéêçÑÉëëáçå~ä=ÅäáÉåí=Ñçê=
íÜÉ=ëÉêîáÅÉ=áå=èìÉëíáçå=ã~ó=ÄÉ=áåîçâÉÇ=éêçîáÇÉÇ=íÜÉó=~êÉ=ëÉåí=áå=~å=~ééêçéêá~íÉ=ã~ååÉêI=ÉîÉå=áÑ=íÜÉ=
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åçíáÅÉ=áë=ÇÉä~óÉÇI=ÇáëíçêíÉÇ=çê=ÇçÉë=åçí=~êêáîÉK=eçïÉîÉêI=áÑ=íÜÉ=ÅäáÉåí=Ü~ë=êÉ~ëçå=íç=ÄÉäáÉîÉ=íÜ~í=íÜÉ=
åçíáÅÉ=Ü~ë=åçí=êÉ~ÅÜÉÇ=£Üã~å=çê=Ü~ë=ÄÉÉå=ÇáëíçêíÉÇI=íÜÉ=åçíáÅÉ=ëÜ~ää=ÄÉ=ëÉåí=~Ö~áå=íç=£Üã~åK=
=
=
Applicable law 
qÜÉëÉ=íÉêãë=~åÇ=ÅçåÇáíáçåë=~åÇ=£Üã~åÛë=ëéÉÅá~ä=ÉñÉÅìíáçå=~åÇ=çêÇÉê=Ü~åÇäáåÖ=éçäáÅó=ëÜ~ää=ÄÉ=ÖçîJ
ÉêåÉÇ=Äó=pïÉÇáëÜ=ä~ïK=
=
 


